
 
 
 

 
Core 4 Culture Tenets Ambassadors 

Roles and Responsibilities 
 
 
 
The culture tenet ambassador is an individual who consistently delivers professional, 
high-quality exemplary customer service to our students, parents and community at 
large. The ambassadors have also been tasked with sharing the culture tenets with the 
staff in their respective departments and campuses so that everyone can demonstrate 
the highest level Core 4 customer service—focused, fast, flexible, and friendly. 
 
 
Ambassador Responsibilities 
 

• Learn the culture tenets training material and rubric 
• Attend a training session and refreshers provided through the year 
• Set up and deliver trainings for respective campus or department 
• Ensure each employee at their campus or department is trained on the cultural 

tenets and rubric. 
• Ensure each employee completes the training follow up questionnaire in 

Cornerstone   
• Develop opportunities to highlight employees who exemplify the Core 4 cultural 

tenets  

 
 
Timeline  

 

September-October 
All culture tenets ambassadors will be trained  

Nov. 2-June 
Complete staff trainings  

-more- 



 
 
 

Dec. 18 
A minimum o


